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The Customer Service Revolution is America’s #1 Customer

Service Conference. The Revolution educates attendees with the highest

caliber of speakers, while immersing them in world-class service. Our

sponsorship is an opportunity to connect with a multi-discipline audience

of Customer Service decision makers, leaders, experts and practitioners. 

We understand your passion for service and the drive to be best in class. Which

is why we created the Customer Service Revolution Conference and our proven

Customer Service Experience Framework.

PAST EVENT ATTENDEE RECAP

700+ Attendees

Industries represented include: professional services,

healthcare, banking, hospitality, retail, manufacturing,

education, associations and others.

76%
ARE

DECISION MAKERS 



14 years ago, we began this conference to bring together business leaders who are

committed to excellence.To date, thousands of business leaders have learned actionable

steps and implemented revolutionary customer service. 

We are actively looking for strategic partners to both sponsor and exhibit at our conference.

Partner with us to produce the best customer service conference in the world!

THE CUSTOMER SERVICE REVOLUTION



EVENT DETAILS
The two-day event takes place October 11 - 12, 2023 at the

Huntington Convention Center in Cleveland, Ohio.

The conference consists of pre-event social gatherings such as a welcome

reception, breakfast and lunch, MainStage keynote presentations, as well

as interactive breakout sessions throughout the program. 

PAST SPONSORS INCLUDE



SPONSOR TESTIMONIALS
"Everyone at The DiJulius

Group is all about

connections, because of

that I have had one-on-

one conversations with

everyone... -which is very

rare- because of the

layout, the breakouts, and

the set-up.there."

"Perfect place to meet

really engaged people that

are looking to learn about

skills to develop." 

Joel

Five Star Call Centers

Nick

Lessonly

PAST EVENT SPONSOR RECAP

Including presidents, chief executive officers, chief operating

officers, chief experience officers, chief financial officer and chief

information officer, directors, senior managers and consultants. 

Over 550 Key

Decision-Makers 



PAST ATTENDEES INCLUDE



SPONSORSHIP PROSPECTUS



TITLE SPONSORSHIP PRICING
Establish yourself as THE LEADER of customer experience by partnering with us as the exclusive TITLE

sponsor of the event.  As the title sponsor, your company will receive prominent recognition and branding

throughout the conference, including your logo on all signage, announcements, and promotional materials

leading up to, during, and after the conclusion of the event. Receive 25% savings by committing to be the 

title sponsor for both 2023 and 2024.  See savings below:

2 YEAR TITLE SPONSOR COMMITMENT:

$85,000 for both 2023 and 2024 Customer Service Revolution

ONE YEAR TITLE SPONSOR COMMITMENT:

$50,000 for 2023 Customer Service Revolution

Contact:

Kellien Henderson

+1 (440) 638-2410

kellien@thedijuliusgroup.com


